
Exhibit 4.doc  
 

 

COMMONWEALTH OF MASSACHUSETTS 
Office of Consumer Affairs and Business Regulation 

DIVISION OF INSURANCE  
One South Station • Boston, MA  02110-2208 

(617) 521-7794 • FAX (617) 521-7773 
Springfield Office (413) 785-5526 

TTY/TDD (617) 521-7490 
http://www.state.ma.us/doi

         MITT ROMNEY  BETH LINDSTROM 
 

                 GOVERNOR  DIRECTOR, CONSUMER  AFFAIRS   
   AND BUSINESS REGULATION 
     
        KERRY HEALEY  JULIANNE M. BOWLER 
       LIEUTENANT GOVERNOR   COMMISSIONER OF INSURANCE 
     
 
To:   Top 25 Homeowners Insurers in Massachusetts 
   and the MPIUA (FAIR Plan) 
 
From:   Kevin Beagan, Director of the State Rating Bureau  
 
Re:   Massachusetts General Law Chapter 175, §4B 
   Data Reporting Requirements 
 
Date:   June 1, 2004 
 
As you should be aware, Chapter 175, Section 4B of the Massachusetts General Laws requires 
certain statistical reporting by the twenty-five admitted insurers with the largest homeowners 
insurance market share in Massachusetts, and by the Massachusetts Property Insurance 
Underwriting Association (FAIR Plan).  The “top twenty-five insurers” are those twenty-five 
insurance groups with the largest homeowners insurance market shares in Massachusetts based 
upon statewide written premium for the most recent calendar year, i.e., 2003.  Refer to Exhibit A 
for a listing of the top twenty-five insurers. 
 
HOMEOWNERS TOP TWENTY-FIVE INSURER REPORTING REQUIREMENTS: 
 
General Requirements  
 
The top twenty-five insurers’ (and the FAIR Plan’s) submissions must be submitted to the 
Massachusetts Division of Insurance no later than July 1, 2004, for calendar year 2003 
experience.  The submissions must be provided using the prescribed format.  Submissions should 
be addressed as follows: 
     
    State Rating Bureau 
    M.G.L. c. 175, §4B Data Collection 
    Massachusetts Division of Insurance 
    One South Station 
    Boston, Massachusetts   02110-2208 
 
    Attention: Gerald Condon 
          State Rating Bureau    

     gerald.condon@state.ma.us 



Exhibit 4.doc 

 
 
Top 25 Insurers and the FAIR Plan 
 
Each of the top twenty-five insurers and the FAIR Plan are required to submit data on 
cancellations and non-renewals to the Massachusetts Division of Insurance under M.G.L. c. 175, 
§ 4B.  The required data elements should be submitted in an Excel spreadsheet file. The Excel 
spreadsheet file may be submitted electronically via e-mail, on CD-Rom or a 3.5” diskette. Any 
submission should include the following fields in the order listed below: 
 
Company:  Report the five digit NAIC company number. 
 
Zip Code:  Report the appropriate five digit zip code (refer to Exhibit B). Include an entry for 
each listed zip code even if there is zero experience for the zip code.  The zero entries are 
necessary in order to combine the experience of individual companies within your group 
and to compile an aggregate total for the top twenty-five insurers.  
 
Calendar Year:  Report the applicable calendar year.  For example, report "2003". 
 
Number of Policies in Force:  Report the number of policies in force as of December 31 of the 
2003 calendar year. 
 
Total Number of Cancellations:  Report the number of policies canceled during the 2003 
calendar year.  A cancellation occurs during the policy term. 
 
Total Number of Non-Renewals:  Report the number of policies not renewed during the 2003 
calendar year.  A non-renewal occurs when a policy expires. 
 
Number of Insurer-Initiated Cancellations:  Report the number of cancellations during the 2003 
calendar year that were initiated by the insurer, excluding those canceled by the insurer for non-
payment of premium. 
 
Number of Insurer-Initiated Non-Renewals:  Report the number of non-renewals during the 2003 
calendar year that were initiated by the insurer, excluding those non-renewed by the insurer for 
non-payment of premium. 
 
Number of Insurer-Initiated Non-Renewals (claims frequency):  Report the number of non-
renewals during the 2003 calendar year that were initiated by the insurer because of claim 
frequency. 
  
Note: Failure by an insurer to provide any of the above data items must be accompanied by 
a detailed explanation as to the reason (s) for that failure.  
 


